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About Telephone On Hold

Telephone On Hold, operated by Professional Audio Studios, is a leading national provider of custom
Telephone On Hold service. Telephone On Hold provides script writing, voice and background music and
finished music on hold audio production. Telephone On Hold is known for dedication to detail, affordable
prices, and high-quality work.

The Importance of Automotive Sales & Service Music On Hold by Telephone On Hold
Automotive dealerships and repair shops rely a great deal on phone traffic. As a rule of thumb, 70% of these
callers are placed on-hold. The Auto On Hold Profit System from Telephone On Hold can convert this hold-
time into a powerful opportunity to up-sell, cross promote, highlight specials and lesser known services.
Whether you represent a single automotive dealership or repair shop or a system of 1000+ locations, we
can help communicate, educate, and improve your on-hold experience.

About Chapdelaine Buick GMC
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offered at Chapdelaine. They have parts on hand for most GM products and their
experienced technicians will service all your General Motors vehicles.

The Telephone On Hold Solution for Chapdelaine Buick GMC

Chapdelaine Buick GMC requires frequent music on hold updates to keep callers informed of current
automotive sales and service specials. Chapdelaine Buick GMC uses hold time to encourage callers to visit
one of their auto dealerships for a test drive, to view a new model vehicle and preowned vehicle inventory.
They also provide information about their background, experience, and certifications. Telephone On Hold
works with Chapdelaine Buick GMC to create an auto on hold experience that reflects their integrity,
professionalism and enthusiasm.

Telephone On Hold Testimonial by Chapdelaine Buick GMC

“Just wanted to tell you how pleased we are with the service that we are getting from Professional Audio
Studios. The sound quality on the discs that you have given us is tremendous. The equipment is simple and
easy to use. The comments that we are getting from our customers is incredible. The turnaround time when
we make a change is unbelievable. It is like literally two days and the disc is back. Keep up the great work.
We are more than pleased and thanks again.” - Mike Chapdelaine
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