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At Telephone On Hold we understand the complexities of the funeral industry. The need for solemnity
while creating a comforting and uplifting environment. We will work with you to create a music and
message on hold program to suit your exact requirements. You can use on-hold time to provide
information such as:

e Pre-planning arrangements

¢ Ideas to personalize a service
¢ Funding & expense information
e Types of services provided

¢ Merchandise options

Listen to samples of Telephone On Hold Funeral Industry Music on Hold Marketing at
http://www.telephoneonhold.com/soundstage.html. Call Telephone On Hold at 866-359-4653 for more
information.

Trusted funeral industry music on hold solutions for thousands of businesses

IN-HoOusE PrRoDUCTION STUDIOS for rapid production turnaround with attention to quality and detalil
e “SCRIPT LAB" CREATIVE DEPARTMENT to create tailored marketing content

¢ MORE THAN 40 YEARS of audio expertise with outstanding customer service and support

e LONG-STANDING MEMBER of the On Hold Messaging Association

e 100% SATISFACTION GUARANTEE — no questions asked

o EQUIPMENT GUARANTEE for digital on-hold playback equipment

e VALUE-DRIVEN PRICES — our national presence means you save
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