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TELEPHONE ON HOLD WELCOMES FORMER TEL-A-PATIENT, INC. CLIENTS
New York, January 4, 2012

In the wake of Tel-A-Patient, Inc.’s abrupt closure, Telephone On Hold, an industry
music and messaging on-hold leader and board member of the On Hold Messaging
Association announced on Tuesday expanded efforts to welcome former Tel-A-Patient,
Inc. clients with their ongoing music on-hold and marketing needs.

“We're excited to provide the thousands of former Tel-A-Patient clients the messaging
on-hold service that they expect and need to successfully run and manage their
respective practices,” says Justin Ginsberg, President of Professional Audio Studios.
“From equipment challenges to future marketing production updates, former Tel-A-
Patient clients can feel comfortable that our growing company is a stable industry leader,
with a staff ready to fulfill their on-hold needs.”

In addition to a new client welcome package, Telephone On Hold has set up a telephone
extension for former Tel-A-Patient clients to efficiently manage and accommodate these
clients: 1-888-321-8477 x717. “We have worked hard to make these new clients feel
welcome and at home with our company,” says Ginsberg. Clients are serviced from
Telephone On Hold’s three studios and recently expanded offices in New York.

About TelephoneOnHold.com:

TelephoneOnHold.com provides thousands of businesses and medical practices a
unique opportunity to communicate to callers while they are on-hold. Offices commonly
utilize these marketing tactics to educate patients about treatment options and products,
promotions, and upcoming office events. Each on-hold marketing production is
customized with specific scripting, professional voiceovers, and background music in the
company’s NY-based office and in-house studios. The firm has been elected multiple
times to the board of directors of the On Hold Messaging Association (www.ohma.org).
For more information visit http://www.telephoneonhold.com and
www.telephoneonhold.com/smile

About On Hold Messaging Association:

The On Hold Messaging Association (OHMA) is an international organization composed
of audio marketing agencies that have joined together to maintain the highest service
standards, promote strict standards of ethical business conduct, and to share and
develop new technologies. (www.ohma.org)




