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Telephone On Hold HVAC Case Study 
Air Doctor Services, Inc., Murrells Inlet, SC 
 
About Telephone On Hold 
Telephone On Hold, operated by Professional Audio Studios, is a leading na�onal provider of custom 
Telephone On Hold service. Telephone On Hold provides script wri�ng, voice and background music and 
finished music on hold audio produc�on. Telephone On Hold is known for dedica�on to detail, affordable 
prices, and high-quality work.  
 
The Importance of HVAC Music On Hold by Telephone On Hold 
As HVAC industry members, you are selling comfort & safety. How can you make your HVAC company stand 
out? This is where Telephone On Hold’s signature HVAC On Hold Marke�ng Solu�on benefits you. 
Telephone On Hold’s objec�ve is to make you the first HVAC company people think of when they are 
looking for quality HVAC work, reliability, customer sa�sfac�on, and of course comfort. When it comes to 
HVAC, there are many different op�ons - let's work to make your company stand out from the rest! 
Telephone On Hold can also place the appropriate emphasis on the issues your customers really care about 
– the environment (energy efficient equipment) and the safety and well-being of their family (air filtra�on 
systems). This and so much more is possible with Telephone On Hold’s HVAC Music and Marke�ng System.  
 
About Air Doctors Services, Inc. 
Air Doctor Services, Inc. is commited to providing customers a peace of mind not 
commonly associated with service companies. They make it a point to maintain a 
personal trust with their customers. Whether they are local residents, one thousand 
property rental companies, or small business owners, their customers know they can call any�me; day or 
night, and they will come. All technicians, installers, and comfort consultants are commited to providing 
professional, intelligent, clean, and courteous service.  
   
The Telephone On Hold Solution for Air Doctors Services, Inc. 
 Air Doctor Services, Inc. uses hold �me to introduce callers on hold to their company – experience, 
educa�on, background. They also make use of HVAC music on hold to educate callers about the benefits of 
a quality HVAC products, installa�on, and service.  
 
Telephone On Hold Testimonial by Air Doctors Services, Inc.  
"Just a few days ago the territory manager of Trane called me.  He was on hold and when I answered he 
raved about how professional the message that you setup is. This is a guy that spends a lot of �me on the 
phone with a great many A/C companies. To make that impression on him is excellent valida�on that you 
were the right music on-hold and marke�ng company to use. Thank you!" -JR 
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