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EX-510 Telephone On Hold Music On Hold (MOH) Cable 
For AT&T SB67118, SB67138, and SB67158 
 
From the Telephone On Hold music on hold source 
1- Connect the EX-510 to the Headset Jack on the SB67138. This MUST be done FIRST! 

 
2- When the telephone is idle, press MENU/ENTER. 
3- Press UP or DWN arrow to scroll to Base setup. Press MENU/ENTER. 
4- Press UP or DWN arrow to scroll to Music on hold. Press MENU/ENTER. 
5- Press UP or DWN arrow to scroll to M.O.H. source. Press MENU/ENTER. 
6- Press UP or DWN arrow to highlight Aux In Device. 
 
Display will read “Device connected to the headset jack will be used for M.O.H.” Press MENU/ENTER to SAVE. 
 
NOTES: 
If you unplug the Telephone On Hold audio device while a call is on hold, the Telephone On Hold music on hold source is 
immediately set to Recorded M.O.H. The screen displays Recorded M.O.H. reconnect. Aux In Device reset source. 
If you unplug the Telephone On Hold audio device while a call is on hold, you can plug a corded headset into the 
HEADSET/AUX IN jack and activate it by pressing HEADSET on the telephone base. 
If you select Aux In Device as the Telephone On Hold music on hold source but you want to use a corded headset, you 
must turn off the music on hold or change the source to Recorded M.O.H. If you try to use a corded headset without 
changing the setting. To use headset, turn off M.O.H. or reset source. displays with an error tone. 
If you unplug your Telephone On Hold music on hold device from the telephone base, your music on hold source will 
automatically be set to Recorded M.O.H. 
 
 
If you don’t get MOH then make sure that MOH is turned ON by: 
1- When the telephone line is idle, press MENU/ENTER 
2- Press UP or DWN arrow to scroll to Base setup. Press MENU/ENTER. 
3- Press UP or DWN arrow to scroll to Music on hold. Press MENU/ENTER. 
4- Press MENU/ENTER again to select M.O.H. on/off. 
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